


 
Show Ambassador Program Information 

 

 
Lang Pioneer Village Museum is seeking a youth (age 16-25) with outstanding customer service skills 
to be the 27th Annual Smoke and Steam Show Ambassador. Successful applicants will need to 
attend a planning meeting with museum staff (date and time TBD), and the Smoke and Steam Show 
event on Sunday, June 16, 2024, from 9 am to 4 pm to assist in the activities of the day; and will get 
the opportunity to see and be involved in a successful tourism event at one of the region’s premiere 
attractions. 
 
The Elements of the Program Include: 
 
Event Coordination: Working with the Museum’s staff and event volunteers to oversee a range of 
activities on the event day. 
 
Behind the Scenes Education: Providing a “behind the scenes” look at event coordination at a living 
history museum and tourist attraction. 
 
Social Program: Ability to network with other peers in the industry, and community members, as well 
as to make contact with facility operators in the tourism and museum industry. 
 
An ambassador program by its nature is a balance between the work needs of the employer and the 
education needs of the youth — The Smoke and Steam Show Ambassador Program will balance 
these needs by providing mentorship and feedback, as well as hands on experience. Part of that 
balance is the expertise the Museum provides and what we expect each Ambassador to bring to the 
show. 
 

Lang Pioneer Village Museum Will  
Provide: 
 

Successful Ambassador Applicants 
Will Offer: 
 

• An unforgettable experience 

• Hands-on training 

• Networking opportunities 

• An honorarium of $100  
 

• Enthusiasm & initiative 

• Professional appearance & "can 
do" attitude, public speaking skills 

• Outstanding customer service skills 

• Transportation to and from Lang 
Pioneer Village Museum  

 
Please submit a letter of application, detailing why you would like to be considered, to: 

 
roconnell@ptbocounty.ca 

  
 

OR 
 

In person at 104 Lang Road, Keene, ON - During museum operating hours 
 

DEADLINE TO APPLY EXTENDED: Friday, May 31st, 2024 
 

 
We thank all applicants for their interest, however, only the successful applicant will be contacted. 
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