Lang Pioneer Village Museum Volunteer Position

Position Title:   Gift Shop Volunteer

Purpose: The Gift Shop Volunteer supports Lang Pioneer Village Museum by assisting in the Gift Shop where visitors pay admission to the village and purchase giftware.  

Key Responsibilities:

· Providing a warm welcome to visitors as they arrive
· Processing admission fees for visitors. 
· Providing information on village and daily activities to visitors.
· Completing retail transactions in the Gift Shop. 
·  Maintaining orderliness in the Gift Shop. 
· Re-stocking shelves when inventory runs low. 
· Answering phone. 
Supervisor of Position: Communications and Retail Operations Coordinator

Duration of Position: The Gift Shop Volunteer will assist in the Gift Shop during hours when the museum is open to the public (May through December).

Qualifications:

· Some experience in a retail setting would be an asset. 
· Commitment to excellent customer service. 
· A friendly and engaging personality. 
· Ability to work in a fast paced environment. 
· An interest in merchandising and retail services. 
Working Conditions:

· Occasional work in an outdoor environment with exposure to seasonal temperatures, direct sunlight and insects

Support Provided:

All volunteers are provided with an orientation to Lang Pioneer Village Museum. Training will be provided on use of the Gift Shop’s cash registers and debit machine.  In addition, the Gift Shop Volunteer will work closely with Visitor Services staff and the Communications and Retail Operations Coordinator to enhance the visitor experience and increase revenues in the Gift Shop.

